COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE

D.T.C. 08-12 March 27, 2009

Petition by Verizon New England Inc. for Amendment of the Cable Division’s Form 500
“Cable Operator’s Annual Report of Consumer Complaints”

ORDER OF NOTICE

Verizon New England Inc. is required to publish the attached legal notice in the Boston
Globe no later than Friday, April 3, 2009. Additionally, Verizon New England Inc. is required to
serve a copy of the notice on all cable providers operating in Massachusetts, to local franchising
authorities in all Massachusetts municipalities, and all parties who participated in the
proceedings arising from Annual Report of Verizon New England Inc. of Complaints Received
Regarding FiOS TV Service: MA Form 500 Complaint Report, 2006, Verizon New England
Inc.’s Motion for Confidential Treatment, D.T.E. (Feb. 1, 2007). Verizon New England Inc.
shall make proof of publication to the Department of Telecommunications and Cable on or

before Friday, May 1, 20009.



